
York County Customer Service 
and Permit Portal

How do I request an inspection?

How do I pay for my permit?



Log in using 
your email 
address and 
password you 
set up when 
you created 
your account. 

If you need 
assistance, you 
may contact us 
at 757-890-
3522.



Upon log in, you will see 
“My Dashboard”

My Dashboard shows all 
permits issued on your 
account.



You search your permits by 
name, number, street, type, 
and date via the filter.

Once you select the permit you 
would like to request inspections 
on, click either the permit number 
or View Details to open it.

“Pending Task” indicates there are 
inspections ready to request.



Opening the permit will show 
you a summary of permit 
information on the upper 
half of the page.  



The lower half of the page 
will show you permits related 
to the selected permit.

Click ALL to view 
inspections available to 
request.



Inspections will appear with blue 
Request Inspection button if they 
are available to be requested. 

Inspections that have been 
resulted will have the result code 
filled in and gray View Details 
button. Click View Details to view 
inspector’s comments.



Click Request Inspection for a 
quick pop up.

Click the inspection number for 
more information (if available) 
and to request inspection.



Coming Soon - Paying Fees Online

• Some fees will be available to be paid by credit card online via the 
portal.

• Visa and Mastercard (Credit card only, no debit. $2,500 maximum.)

• A 2.75% credit card service charge will apply to online transactions.

• The Building Safety office will continue to accept check payments.


