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POLICY 17 

 18 
Alarms are a means of notifying the Sheriff’s Office that a serious crime may be in progress 19 
when the use of a telephone or other means of communications is impractical or impossible.  20 

Despite the frequency of false alarms, verified alarms represent a threat to citizens and deputies 21 
and therefore require an organized, cautious response.  Deputies shall proceed with extreme 22 
caution when answering any type of alarm call.  Deputies shall be aware that alarms can be 23 

activated differently and that the nature of the alarm can sometimes affect the response.   24 
 25 

PURPOSE 26 
 27 

To outline a plan for handling and responding to activated alarms, which promotes citizen and 28 

deputy safety. 29 
 30 

DEFINITIONS 31 

 Alarm  32 

o A device or series of devices including, but not limited to, systems interconnected via 33 
wire line or radio frequency signals and which are designed to emit or transmit an 34 
audible, visual, or electronic signal upon activation.   35 

o Dispatch learns of activated alarms through several means.   36 
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o Most are transmitted directly to dispatch by a third party service known as central 37 
monitoring stations.  They in turn follow the customer’s protocol and contact the 38 
Emergency Communications Center. 39 

o Citizens may observe or hear an alarm and personally report it. 40 

o Upon receipt of an alarm, dispatch shall identify the type of alarm to the fullest extent 41 
possible.  42 

o Deputies may also discover alarms during their patrols.  Dispatch shall be notified 43 
immediately of the location. 44 

 45 

 Hold-up alarm 46 
o Hold-up alarms systems are typically associated with financial institutions or 47 

locations where money is located. 48 

o A hold-up alarm will initially be treated as a serious crime in progress.   49 

 50 

 Burglar alarm 51 
o Burglar alarms are typically associated with buildings and indicate a possible 52 

unauthorized intrusion into the building. 53 

o A burglar alarm shall initially be treated as a crime in progress. 54 
 55 

PROCEDURES 56 

 General dispatch responsibilities 57 
o For all alarms, dispatchers shall assign deputies to respond according to the priority 58 

appropriate to the circumstances and nature of the alarm.   59 
o If the alarm company advises that they have confirmed with the protected premises 60 

that a crime has occurred, the dispatcher shall treat the event as a robbery or burglary 61 
in progress and assign deputies accordingly. 62 

o   
  

  
   

  
   

    
    

    
    

   
   

  

   
 77 

 General patrol responsibilities 78 
o When an alarm signal or call is received, one deputy will normally be dispatched for 79 

routine alarms calls.   80 
o    
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o An emergency response is authorized per GO 2-9, Vehicle Operations.  Deputies are 87 

to respond sensibly and cautiously when using emergency equipment.   88 
o Audible alarms, however, do not justify an emergency response.   89 
o Deputies shall respond to audible alarms according to posted speed limits and traffic 90 

control devices. 91 
o   

   

   
   

   
   

  
   

  
  

   
  

  
   

  

 107 

 Financial institution alarms 108 
o   

   110 

o Dispatchers shall follow the Standard Operating Procedures of the 911 Emergency 111 
Communication Center. 112 

   
   

   

  
   

    

 119 
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o If the on-scene supervisor or primary deputy determines that the alarm is false, he or 132 

she shall not rely solely on the teller or a financial institution official saying so, but 133 
must enter the bank with the teller or official to verify the situation and so notify 134 
dispatch. 135 

o If a robbery has been committed, the primary deputy shall:  136 
 Identify witnesses,  137 
 Ensure that injured people receive medical attention,  138 

 Protect the crime scene, and  139 
 Obtain necessary information for be-on-the-lookout broadcasts. 140 

 141 

 Business alarms 142 
o Business alarms may be one of the following types of alarms: 143 

 Intrusion/Burglary alarm 144 
 Typically activated by:  145 

 The breaking of a window, or 146 
 Forced opening of door, or 147 
 Through motion sensors within the building. 148 

 149 
 Indicative of entry into the building through a door or window while the alarm 150 

is armed. 151 
 152 

 Hold-up alarm 153 
 Typically activated by:  154 

 An employee located in the business, and  155 

 At a location within the business where money is kept. 156 
 157 

 Indicative of robbery or robbery attempt. 158 
 159 

 Panic/Duress alarm 160 

 Typically manually activated by:  161 
 An employee within the business. 162 

 163 

 Could be indicative of circumstance such as: 164 

 A medical emergency, or 165 
 A robbery, or 166 
 Other theft, or 167 
 Any number of other circumstances. 168 

 169 

o If the business is closed, the dispatcher shall:  170 
 Dispatch appropriate deputies based on the nature of the alarm. 171 
 Attempt to determine the precise nature of the alarm to include: 172 



Page 5 of 8 

 

 Type of alarm.   173 
 Hold-up,  174 
 Intrusion,  175 
 Panic/duress. 176 

 177 
 Cause of alarm activation. 178 

 Window breakage or opening and location of window if available. 179 
 Door opening and location of door if available. 180 
 Motion activation and location inside the building where the motion was 181 

detected if available. 182 
 Location within business of panic/duress activation. 183 

 184 

 Notify the business owner or other designated person (Key Holder) on the call 185 
list. 186 

 Provide information received to responding deputies. 187 

 188 

 No indication of forced entry 189 
   

    
     
   

    
   
   

  
  

 Indications of forced entry 199 
   

    
     
   

   
   

  
   

   

  
   

   
   
   

  
   

  

 Residential alarms 217 
o Residential alarms may be one of the following type: 218 
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 Audible only. 219 
 Only an audible sound is emitted from the residence. 220 

 221 
 Monitored. 222 

 The alarm is monitored by a third party who reports the alarm to authorities 223 
following protocols established with the homeowner. 224 

 Monitored alarms may also have an audible feature. 225 
  226 

 Intrusion. 227 

 Indicates that entry has been made into the residence while the alarm is armed. 228 
 229 

 Motion activated. 230 

 Indicates motion within the residence while the alarm is armed. 231 
 232 

 Panic/duress. 233 

 Typically activated by the homeowner by the following: 234 
 Pressing the button on a remote device, or 235 

 Entering a unique code on the alarm key pad, or 236 
 Device worn by the homeowner detecting a fall. 237 

 238 

 Dispatcher responsibilities 239 
o Dispatch appropriate deputies based on the type of alarm. 240 

   
  

o Provide information received to responding deputies. 243 
 244 

 Deputy responsibilities 245 
o No sign of forced entry. 246 

   
  

   
  

   
  

 253 
 Deputies shall request authorization from either the homeowner not on scene or 254 

the patrol supervisor to enter in all cases where forcible entry is to be used. 255 
   

 257 

 Deputies shall thoroughly search the premises accompanied by the owner or 258 
person left in charge if present. 259 

 During any search of a residence, deputies shall loudly announce presence while 260 
searching the residence unless circumstances dictate otherwise. 261 

 262 

o Signs of forced entry 263 
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   265 

 A canine unit may be summoned, if available. 266 
 267 

 Panic/duress alarms 268 
o Some residential alarms may be panic or domestic violence alarms.   269 

o These alarms require the same expeditious and cautious approach as other types of 270 
residential alarms.   271 

o If a domestic violence alarm is received, dispatch shall attempt to determine the 272 
existence of any preliminary or emergency protective orders in effect and advise 273 
deputies of its existence before their arrival.  See GO 2-32, Domestic Violence, for 274 
guidance.  275 

o If no signs of forced entry are present and no open or unlocked doors are found and 276 
the homeowner or other responsible party is not present the deputy shall: 277 
   
 Attempt to gather information from neighbors that may indicate the homeowner 279 

is: 280 

 Either away, or 281 
 May be in the home and possibly has a medical condition and may need 282 

assistance. 283 
 284 

 Entry into the residence shall be handled the same as listed above in Residential 285 
alarms, No sign of forced entry. 286 

 287 

 Robbery/burglary 288 
o If a robbery or burglary has taken place and dispatch has the victim or complainant on 289 

the telephone, dispatch shall obtain any available information about:  290 
 The suspect's description,  291 

 Mode and direction of travel, and  292 
 Shall advise the business or homeowner to keep everyone out of the crime scene 293 

until the arrival of law enforcement personnel.   294 
 If a financial institution has been the victim of a robbery, secure the crime scene 295 

and all physical evidence and summon appropriate personnel; see GO 2-14, 296 
Criminal Investigations. 297 

 298 

 Unconfirmed situations 299 
o Routinely, the Emergency Communications Center will receive notification from a 300 

central monitoring station that an alarm has been received and that someone without a 301 
valid clear code activated it (neighbor, family member, maid, etc.).   302 
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 If the dispatcher is able to make contact with someone at the residence and receives  
  

   
   

    
   

  
  

   
   

   
  

    
 321 

 False alarms 322 
o If responding deputies determine a situation to be a false alarm, they shall so advise 323 

the dispatcher immediately by radio. 324 

o If a single location has multiple false alarms during the current duty shifts, the 325 
responding deputy or on-duty supervisor shall: 326 

 Notify the owner or key holder of the false alarms and request they contact their 327 
alarm company to attempt to resolve the false alarms.  328 




